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DATA PRIVACY POLICY 
Austrian Ski Federation (Österreichischer Skiverband) 

Ski Austria 
 
 
PREAMBLE: 
 
For the organization of our association it is essential that personal data is processed. 
 
In this data privacy policy, the Austrian Ski Association (hereinafter also referred to as "Ski Austria", 
"ÖSV", "we", "us" or similar) discloses its data privacy policy (hereinafter the "Privacy Policy") in 
accordance with the EU General Data Protection Regulation (GDPR) and the Austrian Data Protec-
tion Act, so that you are aware of how we process personal data in our association (Ski Austria 
Group). Personal data is defined as any information relating to an identified or identifiable natural 
person.  
 
Within the framework of this Privacy Police, we therefore state in particular from which groups of 
people we process what category of personal data, for what purpose we do this, how long we store 
the personal data and why the processing of the personal data is in accordance with applicable laws. 
In this Privacy Policy you will further find information regarding cookies on our website. 
 
 
1. Affected Groups of persons, purpose and legal basis 
 
Generally, we gather personal data from the following groups of persons: 
 
Persons issuing inquiries using the contact form on our website 
 
If you send us an inquiry via our contact form on our website, the following personal data will be 
processed from you: 
 

 Salutation 
 Name 
 E-mail address  
 Address (such as name of street, postal code, city) 

 
We process such data in order to facilitate the process for interested persons to contact us.  
 
The data above will be stored by us until the legal basis ceases to exist.  
 
The legal basis allowing us to process the personal data stated above is the consent of the affected 
persons pursuant to Art. 6 (1) lit. a GDPR and our legitimate interest pursuant to Art. 6 (1) lit. f GDPR. 
Our legitimate interest is based on the purpose mentioned above. 
 
Recipients of the newsletter and of (other) marketing content 
 
If you have subscribed to our newsletter or otherwise consented to the use of personal data for 
(direct) marketing purposes, the following personal data will be processed (if provided to us accord-
ingly): 
 

 Salutation 
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 E-mail address 
 Name 

 
The processing serves the purpose of informing interested persons and business partners. 
 
The personal data mentioned above will be stored by us until you unsubscribe from the newsletter 
or until revoke your existing consent. You might revoke your consent at any time and free of charge 
by sending a mail to datenschutz@skiaustria.at. 
 
The legal basis allowing us to process the personal data stated above is – if provided by law – the 
consent of the affected persons pursuant to Art. 6 (1) lit. a GDPR and our legitimate interest pursuant 
to Art. 6 (1) lit. f GDPR. Our legitimate interest is based on the purpose mentioned above. 
 
Holders/owners of a Ski Austria card and applicants 
 
If you are a "Ski Austria cardholder" or wish to become part of the "#skiverrückt" Ski Austria's family 
(and therefore provide us with a corresponding membership application via our website (www.ski-
austria.at/de/mitglieder/mitglied-werden)), we process the following personal data from you if pro-
vided to us accordingly: 
 

 Basic data: Academic title, name, gender, member club, address, date of birth, mem-
ber number, nationality, contact details (e.g. telephone, mobile, fax, e-mail address); 

 Billing and payment data: Bank data, payment receipts, invoices, means of payment, 
direct debit authorizations, bank transactions, settlements, credit cards; 

 Other data (correspondence, documents) 
 
Further recipients of this personal data might be, depending on the occasion: Responsible regional 
ski association (Landesskiverbande), insurance broker, insurance, ticketing partner (when claiming 
member benefits), naming platform (in order to be registered for competitions), international profes-
sional associations, shipping partner for member magazine, and further taking into account that also 
an interface with our member database is in place. 
 
We process such personal data in order to serve the purpose of handling the membership relation-
ship regarding the own service offer (such as regarding member benefits, competitions, information 
about offered products), to have text documents automatically created and archived (such as corre-
spondence), as well as in order to handle current orders or to provide support in that regard. For new 
members, the purpose is also the initiation of a membership. 
 
The above-mentioned data will be stored until the legal basis ceases to exist. In the event of an error 
during transmission to our interface with the member database (e.g. error in the member database 
or non-accessibility of the member database), a log file is created that contains all content entered 
in the form (e.g. name, contact data). These logs are stored for seven days.  
 
In addition, we would like to expressly point out that you can object to the processing of the provided 
personal data for (direct) marketing purposes at any time and free of charge by sending a mail to 
datenschutz@skiaustria.at.  
 
The legal basis allowing us to process the personal data stated above is the performance/fulfilment 
of a contract pursuant to Art. 6 (1) lit. b GDPR, the consent of the affected persons pursuant to Art. 
6 (1) lit. a GDPR and our legitimate interest pursuant to Art. 6 (1) lit. f GDPR. Our legitimate interest 
is based on the purpose mentioned above. 
 
Persons subscribing to the "Ski Austria Magazine" via our website 
 
If you wish to subscribe to the "Ski Austria Magazine" via our website (even as a non-Ski Austria 
member), we will process the following personal data if provided to us accordingly: 

mailto:datenschutz@skiaustria.at
http://www.skiaustria.at/de/mitglieder/mitglied-werden
http://www.skiaustria.at/de/mitglieder/mitglied-werden
mailto:datenschutz@skiaustria.at
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 Basic data: Gender, name, address, date of birth, contact data (e.g. telephone, mo-

bile, e-mail address); 
 Billing and payment data: Bank data, payment receipts, invoices, means of payment, 

direct debit authorizations, bank transactions, settlements, credit cards, customer 
number; 

 Other data (correspondence, documents) 
 
Further recipients of this data might be, depending on the occasion: Austria Ski Team Handels- und 
BeteiligungsgmbH, shipping partner for member magazine. 
 
We process such personal data in order to serve the purpose of fulfilling the contract regarding the 
subscription, to have text documents automatically created and archived (such as correspondence), 
as well as in order to handle current orders or to provide support in that regard. 
 
The personal data mentioned above will be stored until the legal basis ceases to exist, no longer, 
however, than expiry of legally existing retention obligations. 
 
The legal basis allowing us to process the personal data stated above is the performance/fulfilment 
of a contract pursuant to Art. 6 (1) lit. b GDPR, the consent of the affected persons pursuant to 
Art. 6 (1) lit. a GDPR and our legitimate interest pursuant to Art. 6 (1) lit. f GDPR. Our legitimate 
interest is based on the purpose mentioned above. 
 
Persons booking a Ski Austria Camp via our website 
 
If you choose to book a Ski Austria Camp via our website, we will process the following personal 
data (if provided to us accordingly):  
 

 Type of Ski Austria Camp; 
 Name, address, date of birth, membership number, contact data (e.g. telephone, mo-

bile, e-mail address); 
 Billing and payment data: Bank data, payment receipts, invoices, means of payment, 

credit cards; 
 Other data (correspondence, documents) 

 
Further recipients of this data may be, depending on the occasion: Austria Ski Sportanlagen Be-
triebsges.m.b.H (responsible for the operation of the Ski Austria Academy in St. Christoph). 
 
We process such personal data in order to serve the purpose of a contract initiation and fulfillment 
of a Ski Austria Camp to be attended, including to have text documents automatically created and 
archived (such as correspondence), as well as in order to provide support and process current or-
ders. 
 
The personal data mentioned above will be stored until the legal basis ceases to exist, no longer, 
however, than expiry of legally existing retention obligations. 
 
The legal basis allowing us to process the personal data stated above is the performance/fulfilment 
of a contract pursuant to Art. 6 (1) lit. b GDPR, the consent of the affected persons pursuant to 
Art. 6 (1) lit. a GDPR and our legitimate interest pursuant to Art. 6 (1) lit. f GDPR. Our legitimate 
interest is based on the purpose mentioned above. 
 
Applicants 
 
We process the following personal data from our applicants: 
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 Basic data: Name, gender, address, date of birth, contact details (e.g. telephone, mo-
bile, fax, e-mail address); 

 Nationality; 
 Social security number; 
 Intended position; 
 Information about education 
 Time abroad 
 Work experience 
 Photo 
 Knowledge, skills 

 
We process such personal data in order to serve the purpose of using and keeping evidence of 
applications for internal or external recruitment of employees. 
 
We will store the above data for 6 months. 
 
The legal basis allowing us to process the personal data stated above is the consent of the affected 
persons pursuant to Art. 6 (1) lit. a GDPR and our legitimate interest pursuant to Art. 6 (1) lit. f 
GDPR. Our legitimate interest is based on the purpose mentioned above. 
 
Employees and volunteers at events 
 
We process the following data from employees and volunteers at events, if provided to us accord-
ingly: 
 

 Basic data: Name, address, e-mail, date of birth, telephone/mobile 
 Payment data (e.g. bank data) 
 Photo 
 Citizenship 
 Social security number 
 Driving license type (A,B, ...)  
 Contact person for emergencies (name, relation, e-mail, phone) 
 Brief description of school education 
 manual skills 
 sports skills 
 language skills 
 PC skills  
 Field of activities in which the employee/volunteer might be deployed  

 
We process such personal data in order to serve the purpose of engaging employees and volunteers 
for events and to be able to deploy them in the right position at the event. 
 
The personal data mentioned above will be stored until the legal basis ceases to exist. 
 
The legal basis allowing us to process the personal data stated above is the performance/fulfilment 
of a contract pursuant to Art. 6 (1) lit. b GDPR, the consent of the affected persons pursuant to 
Art. 6 (1) lit. a GDPR and our legitimate interest pursuant to Art. 6 (1) lit. f GDPR. Our legitimate 
interest is based on the purpose mentioned above. 
 
Volunteers at major events 
 
We process the following data (if provided accordingly) from volunteers who support us at our major 
events (e.g. FIS Alpine Ski World Championships 2025 in Saalbach or Worldcup finals) and who 
register via the "Event Volunteer Platform" https://ski-austria.eventvolunteers.de/de/Events:  
 

 Basic data: Name, address, e-mail, date of birth, telephone/mobile 

https://ski-austria.eventvolunteers.de/de/Events
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 Gender 
 Citizenship 
 Social security number 
 ID data 
 Profile picture 
 Field of application/place of employment 
 Availability 
 Experience (work experience, volunteer experience, skiing ability) 
 Language skills 
 Additional qualifications (IT skills, education, internships, driver's license information) 
 Clothing sizes  
 Contact person for emergencies (name, relationship, e-mail, phone) 

 
We process such personal data in order to serve the purpose of engaging volunteers, especially for 
major events, and to be able to deploy them in the right position at the event. Furthermore, the data 
is used for the handling of organizational matters (e.g. clothing issue, booking of accommodation, 
etc.). 
 
Further recipients of the personal data mentioned above may be, depending on the occasion, the 
relevant Ski Austria event company (in particular Austria Ski Nordic Veranstaltungsgesellschaft 
m.b.H., AUSTRIA SKI VERANSTALTUNGSGESELLSCHAFT m.b.H. and Austria SKI WM und 
Großveranstaltungsges.m.b.H.) or the processor for the operation of the volunteer platform 
(Eventvolunteers.de UG (haftungsbeschränkt), Theodor-Heuss-Straße 1, 67663 Kaiserslautern). 
 
The above-mentioned data will be stored until the legal basis ceases to exist. If the volunteer – e.g. 
in the course of the registration process – consented that the above-mentioned data may also be 
used for further purposes (e.g. contacting the volunteer for possible engagements at future (major) 
events), the data provided will be stored as long as the volunteer has not revoked an existing con-
sent. A revocation can be made at any time and free of charge by sending a message to 
datenschutz@skiaustria.at. 
 
The legal basis allowing us to process the personal data stated above is the performance/fulfilment 
of a contract pursuant to Art. 6 (1) lit. b GDPR, the consent of the affected persons pursuant to 
Art. 6 (1) lit. a GDPR and our legitimate interest pursuant to Art. 6 (1) lit. f GDPR. Our legitimate 
interest is based on the purpose mentioned above. 
 
Business partners, suppliers 
 
We process the following data from our business partners or suppliers: 
 

 Contact person on behalf of the business partner or supplier: Name, telephone num-
ber, e-mail address; 

 Billing and payment data (e.g. payment receipts, invoices, means of payment, collec-
tion authorizations, bank transactions, settlements, credit cards, bank details / credit 
cards, credit card reference data, etc.); 

 Contract data (e.g. terms of delivery or service, special agreements, discounts, com-
mission data); 

 Correspondence language; 
 Power of representation 

 
We process the personal data above in order to serve the purpose of fulfilling the obligations arising 
from the business relationship with our business partners and suppliers. 
 
The above-mentioned data will be stored for at least 7 years (as provided for in § 132 BAO), no 
longer, however than for 30 years (period of limitation). 
 

mailto:datenschutz@skiaustria.at
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The legal basis allowing us to process the personal data stated above is the performance/fulfilment 
of a contract pursuant to Art. 6 (1) lit. b GDPR as well as the fulfillment of a legal obligation pursuant 
Art. 6 (1) lit. c GDPR.  
 
Competitive athletes (Leistungssportler) 
 
We particularly process the following data from competitive athletes (please also refer to the more 
detailed privacy policy for athletes in a ÖSV squad): 
 

 Basic data: Name, gender, address, date of birth, membership number(s), social se-
curity number, contact details (e.g. telephone, mobile, fax, e-mail address). 

 Emergency contact data (from third parties) 
 Billing and payment data (e.g. payment receipts, bank data, sports equipment suppli-

ers, sponsors, etc.) 
 Sports-related training and performance data (e.g. sports medical data) 
 Sports-related size data 
 Results lists and other types of data necessary for the practice of competitive sports 

(in addition to the types of data necessary for membership, performance sport-related 
results and performance data as well as data of special categories, training database 
etc)  

 Data for event organization and handling as well as for the handling of travel activities 
 Photos, videos 

 
Further recipients of the personal data mentioned above might be, depending on the occasion: Au-
thorized coaches, Technologiezentrum Ski- und Alpinsport GmbH, AUSTRIA SKI VERANSTAL-
TUNGSGESELL-SCHAFT m.b.H., Austria Ski Nordic Veranstaltungsgesellschaft m.b.H., university 
institutions and anti-doping institutions etc. in order to process results or performance data, doctors, 
physiotherapists, insurance brokers, insurance companies, equipment suppliers, sponsors, tour op-
erators and/or hotels, consulates, competition organizers, international professional associations 
(such as FIS, IBU, ISMF), Olympic Committees (ÖOC, IOC, Paralympic Committees). 
 
We process the personal data mentioned above in order to serve the purposes of preparing (the 
athletes) for sports events (and to execute them), in particular competitions, as well as in order to 
have an up-to-date results and information service in place. 
 
The personal data stated above will be stored until the legal basis ceases to exist.  
 
The legal basis allowing us to process the personal data stated above is the performance/fulfilment 
of a contract pursuant to Art. 6 (1) lit. b GDPR, the fulfillment of a legal obligation pursuant Art. 6 (1) 
lit. c GDPR, the consent of the affected persons pursuant to Art. 6 (1) lit. a GDPR and our legitimate 
interest pursuant to Art. 6 (1) lit. f GDPR. Our legitimate interest is based on the purpose mentioned 
above. 
 
Coaches and other staff (e.g. supervisors) 
 
We process the following personal data from our coaches and other staff: 
 

 Basic data: Name, gender, address, date of birth, membership number(s), social se-
curity number, contact details (e.g. telephone, mobile, fax, e-mail address). 

 Billing and payment data (e.g. payment receipts, invoices, means of payment, direct 
debit authorizations, bank transactions, settlements, credit cards, bank details / credit 
cards, credit card reference data, etc.) 

 Contract data (e.g. terms of service, special agreements, discounts, commission data)  
 Sports related size data 
 Correspondence language 
 Photos, videos 
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We process the personal data mentioned above in order to serve the purpose of fulfilling the obliga-
tions arising from the business relationship with our coaches and other staff, as well as for the pur-
pose of providing results and information services. 
 
Further recipients of this personal data may be, depending on the occasion: International profes-
sional associations (such as FIS, IBU, ISMF), Olympic Committees (ÖOC, IOC, Paralympic Com-
mittees), AUSTRIA SKI VERANSTALTUNGSGESELLSCHAFT m.b.H., Austria Ski Nordic Veran-
staltungsgesellschaft m.b.H., doctors, physiotherapists, insurance brokers, insurance companies, 
equipment suppliers, sponsors, travel organizers and / or hotels, consulates, competition organizers. 
 
The above data will be stored for at least 7 years (as provided for in § 132 BAO), no longer, however 
than 30 years (statute of limitations). 
 
The legal basis allowing us to process the personal data stated above is the performance/fulfilment 
of a contract pursuant to Art. 6 (1) lit. b GDPR, the fulfillment of a legal obligation pursuant Art. 6 (1) 
lit. c GDPR and our legitimate interest pursuant to Art. 6 (1) lit. f GDPR. Our legitimate interest is 
based on the purpose mentioned above. 
 
Media and journalists 
 
We process the following data from media, journalists and our media partners: 
 

 Journalists as well as contact persons on behalf of the media owner or media partner: 
name, telephone number, e-mail address. 

 Media owner 
 Press ID 

 
We process the personal data mentioned above to serve the purpose of conduct public relations 
for the association, its competitive athletes and events. 
 
The above data will be stored until the legal basis ceases to exist. 
 
The legal basis allowing us to process the personal data stated above is the consent of the affected 
persons pursuant to Art. 6 (1) lit. a GDPR and our legitimate interest pursuant to Art. 6 (1) lit. f 
GDPR. Our legitimate interest is based on the purpose mentioned above. 
 
Persons having created a user account via the Ski Austria ticket shop 
 
We process the following data from persons who have created a user account via our ticket shop 
(www.skiaustriaticket.at) if provided accordingly:  
 

 Name 
 E-mail address  
 Telephone number  
 Address  
 Academic title  
 Gender  
 Date of birth 
 If applicable, payment data (IBAN, BIC, card number, card verification number, expiry 

date, reference number, payment amount) 
 
Ski Austria and its event companies (in particular Austria Ski Nordic Veranstaltungsgesellschaft 
m.b.H., AUSTRIA SKI VERAN-STALTUNGSGESELLSCHAFT m.b.H. and Austria SKI WM und 
Großveranstaltungsges.m.b.H.) process the personal data in order to serve the purpose of the con-
tractual fulfilment and provision of the tickets ordered. In addition, we use this data to communicate 

http://www.skiaustriaticket.at/
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with the customers regarding their user account and our services and to keep the customers in-
formed about our other upcoming events for which – if required by law – we will obtain a separate 
consent. Certain personal data (such as the user's e-mail address) is additionally required and pro-
cessed in order to notify the customers regarding the relevant event(s) (in particular about any pos-
sible restrictions regarding the number of visitors and/or prescribed safety measures, particularly for 
the prevention of COVID-19). 
 
Further recipients of the personal data mentioned above might be, depending upon the occasion: 
the relevant Ski Austria event company (in particular Austria Ski Nordic Veranstaltungsgesellschaft 
m.b.H., AUSTRIA SKI VERANSTALTUNGSGESELLSCHAFT m.b.H. and Austria SKI WM und 
Großveranstaltungsges.m.b.H.), delivery service providers (for postal transmission of tickets), pay-
ment service providers or the processor for the operation of the ticket shop (CTS EVENTIM Sports 
GmbH, HRB 78433, Hohe Bleichen 11, D-20354 Hamburg).  
 
When tickets are paid for via VISA and MasterCard in our ticket shop, payment is processed by CTS 
EVENTIM Nederland B.V., Postbus 3096, 2130 KB Hoofddorp, Netherlands. Due to legal require-
ments (implementation of the Payment Services Directive "PSD2") and/or to protect against fraudu-
lent use of credit card data, the so-called 3D Secure procedure may be used. In this regard, browser 
data, credit card data, address data (billing address, e-mail address), and the transaction amount 
(incl. currency) are transmitted via the credit card organizations to the card-issuing institution. This 
data is used by the card-issuing institution to determine the fraud risk of the transaction; depending 
on the amount and the result of the check by the credit institution, additional approval of the credit 
card transaction may be required, e.g. via TAN or app. 
 
The above-mentioned data will be stored until the legal basis ceases to exist, no longer, however, 
than expiry of legally existing retention obligations. In addition, we would like to expressly point out 
that you can object to the processing of the provided personal data for (direct) marketing purposes 
at any time and free of charge by sending a mail to datenschutz@skiaustria.at.  
 
The legal basis allowing us to process the personal data stated above is the performance/fulfilment 
of a contract (or precontractual measures) pursuant to Art. 6 (1) lit. b GDPR, the consent of the 
affected persons pursuant to Art. 6 (1) lit. a GDPR and our legitimate interest pursuant to Art. 6 (1) 
lit. f GDPR. Our legitimate interest is based on the purpose mentioned above. 
 
Persons submitting a contact request via the Ski Austria ticket shop 
 
Inquiries from persons submitting a contact request via our ticket shop (www.skiaustriaticket.at) are 
processed directly by our processor for the operation of the ticket shop (CTS EVENTIM Sports 
GmbH, HRB 78433, Hohe Bleichen 11, D-20354 Hamburg), whereby the following personal data is 
processed if provided accordingly: 
 

 Name 
 E-mail address  
 Telephone number  

 
For more detailed information, please see the data protection information of CTS EVENTIM Sports 
GmbH. 
 
Visitors in the course of events 
 
Apart from personal data processed in the course of purchasing the ticket for an event via the Ski 
Austria ticket shop, the following data might be processed with regard to visitors:  
 

 Photos and videos taken in the course of the events (please refer to the General 
Terms and Conditions for more detailed information in that regard). 

 

mailto:datenschutz@skiaustria.at
http://www.skiaustriaticket.at/
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We process this data in order to serve the purpose of public relations and a certain news coverage 
with regard to the respective events. The above-mentioned data will be stored until the legal basis 
ceases to exist. 
 
The legal basis allowing us to process the personal data stated above is our legitimate interest pur-
suant to Art. 6 (1) lit. f GDPR. Our legitimate interest is based on the purpose mentioned above. 
 
Data processing at events due to the COVID-19 pandemic 
 
We might be required to process personal data of team members and visitors to events due to the 
impact of the COVID-19 pandemic (and therefore, if applicable, in connection with legal and/or reg-
ulatory requirements) in order to ensure adequate health protection. For example, we may process 
the following personal data: 
 

 First name and surname 
 Address 
 E-mail address 
 Telephone number 

 
In the event that we carry out such data processing, it is primarily for the purpose of risk prevention, 
informing you about suspected COVID-19 cases or infections at an event and ensuring rapid com-
munication. In addition, we will inform you of any measures ordered by health authorities. This can 
also help to contain the spread of the virus. 
 
If we process the above-mentioned data in connection with the containment of the COVID 19 pan-
demic, we will delete such data as soon as it can be ruled out that we will have to inform you at short 
notice about suspected COVID 19 cases or infections at an event you attended, unless there is 
another reason to continue storing the personal data. As a general rule, this is 14 days after the end 
of the event. 
 
In case we process the personal data mentioned above, we do so in order to perform a task that is 
in the public interest pursuant to Art. 6 (1) lit. e GDPR and based on our legitimate interest pursuant 
to Art. 6 (1) lit. f GDPR. Our legitimate interest is based, on the one hand, in reducing your health 
risks when attending an event and, on the other hand, generally in containing the spread of infection 
in the course of an event. 
 
The above-mentioned data may also be transmitted to the competent health authority. The legal 
basis for the transmission to the health authority is Art. 6 (1) lit. e and lit. f GDPR in conjunction with 
Art. 10 (2) Austrian Data Protection Act. Furthermore, at the request of the health authority, there 
may also be an obligation to provide information pursuant to Art 6 (1) lit. e and lit. f GDPR in con-
junction with Art. 5 (3) Epidemics Act 1950. 
 
In addition, it may happen that COVID-19 tests are carried out directly at the event for certain groups 
of persons and that there might be obligations (e.g. for team members) to show a negative COVID-
19 test in order to participate in an event or to be allowed to enter the event premises. The test 
results are health data, which are special data according to Art 9 GDPR. The processing of such 
data serves the purpose to contain the spread of COVID-19 and to protect members of teams and 
visitors of events. 
 
Test results are stored for as long as necessary to contain COVID-19 cases at our events. 
 
The legal basis allowing us to process such data is based on the public interest in the area of public 
health, in particular the protection against serious cross-border health threats pursuant to Art 9 (2) 
lit. i) GDPR. 
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The test results might also be transmitted to the competent health authority. The legal basis for the 
transmission of test results to the competent health authority is Art 9 (2) lit. i) GDPR in conjunction 
with Art. 10 (2) Austrian Data Protection Act. Furthermore, at the request of the health authority, 
there may also be an obligation to provide information on suspected cases and infections pursuant 
to Art. 9 (2) lit. i) GDPR in conjunction with Art. 5 (3) of the Epidemic Act of 1950. 
 
2. Links to other websites and social media 
 
It might be the case that you will also find links to third-party websites on our website and applica-
tions, plug-ins or content from third-party providers (in particular as part of our "Social Wall" at 
www.skiaustria.at/de/social-wall). In this regard, our website sometimes uses social media widgets 
from Streamchartz, a service provider operated by the "Bluforce Group" based in Salzburg, Austria. 
When these widgets are opened, IP addresses and cookie information may be transmitted to 
Streamchartz in order to provide the functionality of the widgets. Streamchartz's privacy policy can 
be found here: www.streamchartz.com/s/privacy-policy/.  
 
We have included the plug-ins or such third party links mainly for informational purposes. Please 
note that these third-party websites are generally not within our sphere of influence and are therefore 
not covered by this Privacy Policy. If you visit the website of third parties (for example, by clicking on 
the corresponding link), personal data might be collected or processed by the respective operators. 
In this regard, please refer to the respective privacy policy of the corresponding website operator. 
 
3. Data security 
 
The Ski Austria Group has taken appropriate technical and organizational measures to protect per-
sonal data against, among other, accidental or intentional manipulation, loss, destruction and unau-
thorized access. The measures taken are subject to regular review and are continuously adapted to 
the state of the art.  
 
Notwithstanding our efforts to maintain an appropriately high level of diligence at all times, it cannot 
be ruled out that information disclosed to us via the Internet may be viewed and used by other per-
sons. 
 
Please note that we therefore accept no liability whatsoever for the disclosure of information due to 
errors in data transmission not caused by us and/or unauthorized access by third parties (e.g. hacker 
attack on e-mail account or telephone, interception of faxes). 
 
4. Your rights 

 
You have the following legal rights according to GDPR with regard to your personal data. 
 

 Right of access (Art. 15 GDPR): Upon request, we shall provide you with information 
about the personal data processed and the purpose of the processing within one 
month. 

 Right to rectification (Art .16 GDPR): In case of incorrect or incomplete data, you 
may request rectification. 

 Right to erasure ("right to be forgotten") (Art. 17 GDPR): We must erase personal 
data if it is not necessary for the purposes of processing, you withdraw your consent 
(unless there is another, additional authorization for processing) or the personal data 
has been processed unlawfully. 

 Right to restriction of processing (Art. 18 GDPR): You can request a restriction of 
processing if, for example, your personal data is to be used only for specific purposes. 

 Right to data portability (Art. 20 GDPR): You have the right, in the cases prescribed 
by law, to receive the personal data concerning you in a structured, common and 
machine-readable format. 

http://www.skiaustria.at/de/social-wall
http://www.streamchartz.com/s/privacy-policy/
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 Right to object (Art. 21 GDPR): You may object to processing based on public in-
terest or our legitimate interest. 

 Right of withdrawal (Art. 7 (3) GDPR): Consents can be revoked by you at any time 
and without justification. You can do this by sending a mail to datenschutz@skiaus-
tria.at or sending a letter to our postal address Österreichischer Skiverband, Olympi-
astraße 10, A-6020 Innsbruck. 

 Complaint to the data protection authority (Art. 77 GDPR): If you believe that the 
processing of your personal data violates the GDPR, you have the right to lodge a 
complaint with a supervisory authority (in Austria, this is the data protection authority). 
You can submit a complaint by e-mail to dsb@dsb.gv.at. 

 
You can find more details on these rights in the full version of the GDPR following this link: 
 

https://eur-lex.europa.eu/legal-con-
tent/EN/TXT/HTML/?uri=CELEX:32016R0679&qid=1694698451437 

 
Please note that you must prove your identity in a suitable form in order to exercise these rights. 
Without this proof, there would be a risk that unauthorized persons could access or dispose of your 
personal data. 
 
 
5. Disclosure of personal data to third parties / recipients 
 
Generally, we do not submit/transmit any personal data to third parties. However, due to the associ-
ation's agendas, legal obligations and the complexity of today's data processing processes, it is 
sometimes essential to pass on personal data also to third parties (see also Section 1 above). In 
case you would like to receive further information on how and to what extent we process or pass on 
your personal data in a specific case, please contact datenschutz@skiaustria.at. 
 
For the processing of personal data, we sometimes use processors (Auftragsverarbeiter). We have 
concluded respective contracts with our processors in accordance with Art. 28 (3) GDPR. In addition, 
we have ensured that we only work with processors who have implemented appropriate technical 
and organizational measures that ensure processing of personal data in accordance with the re-
quirements of GDPR and the protection of the rights of data subjects. 
 
Depending on the occasion, the personal data mentioned under Section 1 above may also be trans-
ferred to the following third parties who are not processors of ours: 

 Financial authorities, courts, legal representatives, tax consultants, collection agen-
cies, partners/suppliers 

 Members of the Ski Austria group (together with Ski Austria the "Ski Austria Group"): 
▪ Austria Ski Team Handels- und BeteiligungsgmbH 
▪ Austria Ski Management und Marketing GmbH 
▪ Austria Ski Nordic Veranstaltungsgesellschaft m.b.H. 
▪ AUSTRIA SKI VERANSTALTUNGSGESELLSCHAFT m.b.H. 
▪ Austria SKI WM und Großveranstaltungsges.m.b.H. 
▪ Bergisel Betriebsgesellschaft m.b.H. 
▪ Austria Ski Sportanlagen Betriebsges.m.b.H. 

 
 
6. Accessibility, use of AccessWidget 
 
We use the services of AccessiWay GmbH, located in Vienna, Austria, to produce a website that is 
as digitally accessible as possible. In order to make the website technically accessible, purely tech-
nical data is transmitted to the server of AccessiBe Ltd, Israel (GDPR compliant by adequacy deci-
sion), with server location USA (GDPR compliant by SCC, Standard Contractual Clause). This data 
is SSL3 encrypted and deleted immediately after retrieval of the accessible, technical information.  

mailto:datenschutz@skiaustria.at
mailto:datenschutz@skiaustria.at
mailto:dsb@dsb.gv.at
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32016R0679&qid=1694698451437
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32016R0679&qid=1694698451437
mailto:datenschutz@skiaustria.at
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No data storage takes place. Only the IP address, user agent (web browser). Refer Website. No 
cookies are set or stored, the data transfer is purely technical in nature and serves the technical 
production of a barrier-free website. 
 
7. Cookies, analytics service and integration of videos 

 
Nutzung von Cookies und Analysediensten auf unserer Website: 
 
We use cookies and analysis services on our website: 
 

 Cookies: This website uses cookies. Cookies do not cause any damage to your com-
puter and do not contain viruses. Cookies make our offer more user-friendly, effective 
and secure. Cookies are small text files that are stored on your computer and saved 
by your browser. 

 
▪ Most of the cookies we use are "session cookies". They are automatically de-

leted after the end of your visit. Other cookies remain stored on your terminal 
device until you delete them. These cookies allow us to recognize your 
browser on your next visit. 

 
▪ You can change your browser settings so that you are informed about the 

setting of cookies and only allow cookies in individual cases, exclude the ac-
ceptance of cookies for certain cases or generally and activate the automatic 
deletion of cookies when closing the browser. If cookies are deactivated, the 
functionality of this website may be limited. 

 
▪ When entering our website, we inform you about the types of cookies we use 

and give you the option to agree to individual types of cookies. We do not load 
non-essential cookies until you have given your consent to their use. For this 
purpose, our website uses the cookie consent technology of Cookiebot to ob-
tain your consent within the meaning of Art. 6 (1) lit. a GDPR for the storage 
of certain cookies in your browser and to document this in a manner consistent 
with data protection. The provider of this technology is Cookiebot - Cybot A/S, 
Havnegade 39, 1058 Copenhagen, Denmark (hereinafter Cookiebot). 

 
▪ When entering our website, a Cookiebot cookie is stored in your browser, 

which stores the consents you have given or revoked. This data is not shared 
with the Cookiebot provider. 

 
▪ The collected data will be stored until you request to delete it or until you delete 

the Cookiebot cookie yourself or until the purpose for storing the data no 
longer applies. Mandatory legal retention periods remain unaffected. Details 
on data processing by Cookiebot can be found at www.cookiebot.com/de/pri-
vacy-policy. 

 
▪ If you use our "my Ski Austria module" and thus define your favorite sports, 

you will be presented with news items pre-filtered to your preferences. For this 
purpose, we save the "digest_interests" cookie locally when you actively se-
lect your favorite sports. This cookie only contains IDs of sports and is deleted 
at the end of the session. 

 
▪ You can find the cookies used on our website (including current information 

and revocation options) in the "Cookies" category on our website (www.ski-
austria.at/de/datenschutz). 

 

http://www.cookiebot.com/de/privacy-policy
http://www.cookiebot.com/de/privacy-policy
http://www.skiaustria.at/de/datenschutz
http://www.skiaustria.at/de/datenschutz
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 Google Analytics: Insofar as you have given your consent as part of the cookie con-

sent, this website uses "Google Analytics 4", a web analytics service provided by 
Google LLC. The responsible entity for users in the EU/EEA and Switzerland is 
Google Ireland Limited, Google Building Gordon House, 4 Barrow St, Dublin, D04 
E5W5, Ireland ("Google"). 

 
▪ Google Analytics uses cookies to analyze the use of our website by visitors. 

The information collected by means of the cookies about your use of this web-
site is generally transferred to a Google server in the USA and stored there. 

 
▪ For Google Analytics 4, the anonymization of IP addresses is activated by 

default. Due to IP anonymization, your IP address will be truncated by Google 
within member states of the EU or in other contracting states of the Agreement 
on the European Economic Area. Only in exceptional cases the full IP address 
will be transmitted to a Google server in the USA and shortened there. Ac-
cording to Google, the IP address transmitted by your browser as part of 
Google Analytics will not be merged with other Google data. 

 
▪ For example, your approximate location (region), your IP address (in abbrevi-

ated form), technical information about your browser and the devices you use 
(e.g. language setting, screen resolution), your Internet provider, the referrer 
URL (via which website/advertising medium you came to this website) may be 
collected.  

 
▪ The data is used primarily to evaluate the use of the website, to compile re-

ports on website activity and thus to obtain indications for improving the web-
site. The legal basis for this data processing is your consent pursuant to Art. 6 
(1) sentence 1 lit a) GDPR. 

 
▪ You can revoke your consent at any time with effect for the future by changing 

the cookie settings. The lawfulness of the processing carried out on the basis 
of the consent until the revocation remains unaffected. You can also prevent 
the storage of Cookies from the outset by setting your browser accordingly. 
However, if you set your browser in order to reject all cookies, functionalities 
on this and other websites may be restricted. 

 
▪ The transmission of data to the USA and access by US authorities to the data 

stored by Google cannot be ruled out. More information on the terms of use 
of Google Analytics and data protection at Google can be found, for example, 
at https://marketingplatform.google.com/about/analytics/terms/de/. 

 
Videos from Youtube or Vimeo may also be integrated on our website: 
 

 If videos from Youtube or Vimeo are embedded, it is checked before loading whether 
you have accepted the corresponding marketing cookies. If no consent has been 
given, the corresponding content will not be loaded. 

 
Use of cookies on our website for the ticket shop: 
 
The Queue-it service is used on our website for the ticket shop (www.skiaustriaticket.at) to protect 
the website from excessive loads and the associated risk of inaccessibility.  
 

 For this purpose, every website visitor is forwarded to Queue-it and, depending on 
the respective load, either directly forwarded to the website or to a so-called virtual 

https://marketingplatform.google.com/about/analytics/terms/de/
http://www.skiaustriaticket.at/
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waiting room. This requires the collection of the IP address of the respective user. 
The legal basis for such processing is Art. 6 (1) sentence 1 lit. f) GDPR. 

 
 Immediately after the user has been forwarded to the website, the IP address is de-

leted. 
 
Likewise, technically necessary cookies are used for our website for the ticket shop (www.skiaustri-
aticket.at): 
 

 The legal basis for the processing of your personal data in the context of the use of 
technically necessary cookies is Art. 6 (1) lit. f) GDPR. The use of these technically 
necessary cookies serves to simplify the use of our website. Some functions of our 
website cannot be offered without the use of cookies. For these, it is necessary that 
your browser is recognized even after a page change. Your personal data will not be 
processed in any other way. 

 
 Your personal data will be deleted as soon as such personal data is no longer required 

to achieve the purpose for which such personal data was collected; this is particularly 
the case when you leave the website. 

 
 Cookies are stored on your computer in case of permission and transmitted from it to 

our website. Therefore, you have full control over the use of cookies. 
 

 By changing the settings in your browser, you can disable or restrict the transfer of 
cookies. You can delete already stored cookies at any time. This can also be done 
automatically. If cookies are deactivated for our website, it may no longer be possible 
to use all functions of the website to their full extent. 

 
 An overview of the technically necessary cookies used on our website for the ticket 

shop (www.skiaustriaticket.at) can be found below: 
 

Provider Cookie name Description End of storage 

First Party OLS_SESSION_ID Session cookie  Until end of the ses-
sion 

First Party TIXX_PR Shopping cart cookie  After log out, com-
pleted purchase or 
end of reservation pe-
riod. 

First Party  ols_language Saves the user language 
and passes it to 
TIXX.Accounts 

After the session 

First Party  ols_shop_id Uses TIXX.Accounts, for 
shop styling 

After the session 

First Party  ACCOUNTS_SESSION_ID 
 

Session identifier for 
TIXX.Accounts 

After 4 hours (max)  

WSO2 Inc commonAuthId 
 

SSO Session Identifier 
for identity server 

After the session 

WSO2 Inc opbs 
 

Used for OpenId Con-
nect Single Sign Out 

After the session 

WSO2 Inc opbs_{affiliateId} 
 

Used for OpenId Con-
nect Single Sign Out 

After the session 

Queue-it QueueITAccepted Cookie in order to control 
the waiting room 

24 hours 

 
 

 You can revoke your consent to the processing of your personal data in the context of the 
use of advertising cookies at any time for the future by proceeding as follows:  

 

▪ Change the consent setting on our website for the ticket shop (www.skiaustri-
aticket.at). 

http://www.skiaustriaticket.at/
http://www.skiaustriaticket.at/
http://www.skiaustriaticket.at/
http://www.skiaustriaticket.at/
http://www.skiaustriaticket.at/
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▪ We offer you the possibility to easily revoke your consent to the processing of 
your personal data in the context of the use of advertising cookies:  

 
Change href="javascript: void(0)" id="showCookieConsent">your consent set-
tings here. 

 

▪ Your revocation sets another cookie on your computer, which signals us not to 
use advertising cookies. If you delete the corresponding cookie, you will be asked 
to give your consent again via the cookie banner the next time you visit our web-
site. 

 

8. Updates of this Privacy Policy  
 
The most recent version of this Privacy Policy is dated October 2023. Your continued use of our 
website indicates your acceptance of the terms of this most recent version. 


